
Introducing the
NextZero

Connected Homes
Program

What is the Connected Homes Program?

How Does Connected Homes Work?

How do Adjustments Occur?

Why Enroll?

Which Devices are Eligible for Enrollment?

Connected Homes is a demand response program that leverages the technology of
smart devices into cost savings for Concord Municipal Light Plant (CMLP) and its
customers. It is a voluntary program that CMLP customers can take advantage of if
they want to earn rewards for conserving energy.

CMLP customers enroll smart devices into the program and Connected
Homes makes brief, limited, adjustments to the devices during times of
peak demand. This allows CMLP to better manage its demand and keep
its rates low.

Customers are notified in advance of adjustments via text and/or email.
The number of adjustments per month may vary. Customers are 
rewarded quarterly via bill credits.

Enrolling in Connected Homes helps CMLP better manage its electric demand, keep
the lights on, and keep its electric rates competitive. Why not earn rewards along
the way?

Select brands of Wi-Fi thermostats, residential batteries, electric vehicles and
chargers, electric hot water heaters, and mini-split controllers are eligible for
enrollment in Connected Homes. Visit www.NextZero.org/Concord for the full
scope of devices.

www.NextZero.org/Concord/Connected-Homes

Questions?
413-308-1311

help@NextZero.org

http://www.nextzero.org/Concord
http://www.nextzero.org/Concord/Connected-Homes

